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What is eSMS?

The Dialog eSMS solution provides an SMS delivery platform for Small and Medium enterprises. Each enterprise
will get a unique/separate e-SMS account after they login to the platform. The enterprise will get its own sender ID

(Number Mask) to send the SMSs to their own customer base.

What type of SMSs can be sent through the eSMS account?

» Transactional Messages

» Promotional Messages
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What are the Rates Applicable of eSMS?

Description
Dialog to Dialog
Dialog to Non-Dialog
SMS Levy
Taxes

Transactional
40 Cents
50 Cents
N/A
As applicable

How many masks can request for one account?

What are the payment methods for eSMS campaigns?

5 Masks will be allowed for one eSMS account

Dialog Mobile bill/ Prepaid deduction

eZ Cash & Genie

Promotional
40 Cents
50 Cents
N/A
As applicable
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Information requires to get onboard

Corporate name

Corporate address

Contact person

Mobile (Dialog)

Email

Copy of business registration document

Number mask

Dialog
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For assistance, please contact
Yureshka De Silva — 077 333 0035

Thank You!



